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In general 

How can I register on the closed circuit platform ?  

All of the inscriptions steps are describes in the Closed-circuit registration manual available on 

our website biocide.be. 

 

What are the most common problems with registration? 

Sellers must check that each buyer is correctly registered. If your company is not listed in the 

‘list of biocidal product companies’, please consult the registration manual or check which of 

the following problems may apply. 

• Problem in step 1: No account created. To register your company, you must first create 

a personal account (step 1 of the registration manual). You will then receive an email 

with a password to log in, search for your company and request access (step 2 of the 

registration manual). 

• Problem with step 2: Account created, access request submitted but not yet 

approved. After submitting your access request, you will normally receive an email 

from our department on the same or the following day with a mandate form to confirm 

that you are authorised to register the company. Complete this form and send it to 

closedcircuit.mandate@health.fgov.be . You can also download the form here. Until 

the mandate form has been forwarded and approved by our department, your status 

will remain “pending”. 

• Problem in step 3: Account created, access granted but no contact details registered. 

Once our department has approved the mandate, you will receive an email confirming 

your access to the platform. This does not yet confirm that your company has been 

registered. You can log in again via the email and register your company by entering 

the contact email address and company type in “Account” > “Account management”. 

If this information is missing, your company will not be visible in the list. 

The registration links are not working. (In step 1) 

You can register for the closed circuit via the following link: 

https://apps.health.belgium.be/userregistration . You will then receive an email containing a 

password, after which you can log in via https://apps.health.belgium.be/biocideFrontOffice 

 

https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en
https://biocide.be/en/closed-circuit-registration-manual
mailto:closedcircuit.mandate@health.fgov.be
https://gcloudbelgium-my.sharepoint.com/personal/ameline_coens_health_fgov_be/Documents/GeslotenCircuit/Mandaat/Mandate%20Closed%20circuit%20biocides_EN.pdf
https://appsm.health.belgium.be/biocideFrontOffice
https://apps.health.belgium.be/userregistration
https://apps.health.belgium.be/biocideFrontOffice
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I receive error notifications when registering. (In step 1) 

If you receive any of the following messages: ‘You do not belong to any organisation’ or ‘You 

are not authorised to access this page’, ‘An authentication error has occurred’, ‘No target 

URL found’.  

First, close all open browser windows. Then try logging in again by clicking on the 

following link: https://appsm.health.belgium.be/biocideFrontOffice . This should 

resolve the issue and allow you to access the correct page. 

If you receive the message: ‘This email is already in use by another user’. 

This message indicates that your email address is already registered or that you have 

created an account before. For example, if you already have a Phytolicense. You do not 

need to re-register: log in directly with this email address. If you have forgotten your 

password, click on ‘Forgotten password’ to reset it. 

 

My company's status remains ‘pending’. (In step 2) 

After you have created your personal account (step 1 of the registration guide) and requested 

access (step 2), you will normally receive an email from our department with a mandate form 

on the same or the following day. This allows our department to confirm that you are 

authorised to register the company. As long as the mandate has not been approved, your 

status will remain “pending”. 

This email may end up in your spam folder or may not be received. You can therefore 

download the mandate form here and send it to closedcircuit.mandate@health.fgov.be. 

Once the mandate has been validated, you can proceed to step 3 of the manual to finalise the 

registration of your company. 

 

How should I complete the mandate form? (In step 2) 

After creating your personal account (step 1) and requesting access to register your company 

(step 2), you will receive an email containing a mandate form. This form must be signed by 

the relevant person within the organisation and/or by the company director. The service can 

only approve email addresses that have already created a personal profile in the registration 

tool. If this is not the case, please correct the form or create a new account, then resubmit 

your request. 

 

 

https://appsm.health.belgium.be/biocideFrontOffice
https://appsm.health.belgium.be/biocideFrontOffice
https://gcloudbelgium-my.sharepoint.com/personal/ameline_coens_health_fgov_be/Documents/GeslotenCircuit/Mandaat/Mandate%20Closed%20circuit%20biocides_EN.pdf
mailto:closedcircuit.mandate@health.fgov.be
https://biocide.be/en/closed-circuit-registration-manual
https://gcloudbelgium-my.sharepoint.com/personal/ameline_coens_health_fgov_be/Documents/GeslotenCircuit/Mandaat/Mandate%20Closed%20circuit%20biocides_EN.pdf
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Am I a professional user, trader or permit holder? (In step 3) 

Attention: Only one type of company can be selected on the platform. 

A professional user buys and uses biocidal products for professional purposes. The 

professional has a VAT number and is the end user of the product. For example, as a service 

provider or a technician who uses rat poison in pest control at customers' premises. 

Obligations: The user must register once in the closed circuit platform, provide a valid email 

address, and select the type of company to complete the registration process. After that, no 

further action is required.  

A trader (re)sells products containing biocides but does not produce them himself. For 

example, as a seller of a webshop that sells rat poison. Obligations: A trader must register in 

the closed circuit platform, declare each year the quantities sold on the platform and verify 

that each buyer is properly registered on the platform. 

A permit holder is a company that is authorised to produce and market a biocidal product in 

Belgium. For example, as a producer of rat poison.  Obligations: A permit holder must register 

and declare each year the quantities sold on the closed circuit platform. In addition, as the 

permit holder, you must pay an annual fee (‘tax’) for placing biocides on the Belgian market, 

whether through closed or open circuit. To do so, you must also declare each year the 

quantities sold via the Gestautor application. 

Our company no longer exists. How can we delete our account? 

There is currently no official procedure for deleting a company account. However, the local 

administrator can remove user rights, including their own. In the registration tool, go to Menu 

> Access Request > Application Admin org > Add user to manage rights. You can also delete 

the contact email address and uncheck the company type via Menu > Account Management. 

The company will then no longer appear in the list of Biocides companies and will no longer 

receive emails. 

User 

I am unable to log in using the Phytolicense link. (In step 1) 

The FOD Environment applications use the same registration links. If you are already 

registered for another application (such as Phytolicense), log in using the same email address 

and password. You can therefore skip step 1 of the registration process. Otherwise, you will 

receive the notification “This email address is already in use by another user”.  

If you have forgotten your password, simply click on “Forgotten password” to set a new one. 

 

https://biocide.be/en/regulations-and-procedures/national-procedure
https://appsm.health.belgium.be/biocideFrontOffice
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The seller cannot find my company in the platform. (In step 3) 

Check that the mandatory information (contact email address and company type) in your 

company account is complete. To do this, follow the step 3 of the Closed-circuit registration 

manual. If this information is missing, your company will not be found by the seller and you 

will not be able to purchase products. 

 

Is a one-time registration sufficient as professional user? 

Yes. If you want to use or purchase closed-circuit biocidal products in Belgium, it is mandatory 

to register online and follow the necessary safety precautions. As a professional user, you only 

need to register once by creating an account via the registration tool.  

From 01/01/2023, it will be no longer mandatory to confirm your registration annually or 

indicate which biocides you use. (Preparing this list is no longer mandatory, but it is 

recommended to keep track in the registration tool) 

Can I obtain a certificate of my registration within the closed circuit? 

No, we usually do not provide registration certificates. Your supplier can verify your 

registration directly through the application and the list of registered users. If needed, you 

can also forward the confirmation email you received from the platform. 

 

Can I be linked to several companies using the same email address? 

Yes, you can link your personal account to multiple companies. The first step is to log in  to 

your personal account. If you are sent directly to your company account, you will need to 

disconnect first (click on ‘Deconnection’ link at the top right) and try to log in again with your 

personal details.  

 

https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en/closed-circuit-registration-manual
https://apps.health.belgium.be/userregistration
https://sso.health.belgium.be/sso/realms/appsm/protocol/openid-connect/auth?response_type=code&scope=openid&client_id=appsm-ext&state=Ir-vNvC5BiCkzvuRzn8ElG6t-u0&redirect_uri=https%3A%2F%2Fappsm.health.belgium.be%2Foauth2callback&nonce=xlqr3jcsUOHEiNSq3yPWWm8_WmaocvseerQ-zj7CZ_4&code_challenge=GNjpU4BQOVwavWY_Uu-5tfzKs92wZHCQ03jcnQbBq1k&code_challenge_method=S256
https://appsm.health.belgium.be/biocideFrontOffice
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Continue as ‘individual’. 

 

Finally, search for your second company and request access. Follow the same steps as for 

your first company, described in step 2 and 3 of the Closed-circuit registration manual. If you 

are a seller or an authorization holder, make sure to follow step 4 and 5 as well.  

 

 

How can I change my TVA number and professional email address? 

If your email address has changed, you will need a new registration on the platform using a 

new email. Follow the Closed-circuit registration manual.  

However, if the change of status concerns only a change of your company number (CBE) but 

the email address remains the same, an new registration is not necessary.  You will need to 

link the new CBE to your account. Instructions for this process can be found in question : ‘Can 

I be linked to several companies using the same email address ?’. 

 

The company account already exists, but I want to take over as the local 

administrator is no longer active.  

There is no need to ask the former local administrator for access. Often, someone will no 

longer work for a company and therefore no longer be the local administrator for that 

company. The system therefore allows new local administrators to be created without the 

former administrator's permission. 

Create a new personal account using the registration link, entering your name and email 

address. You will then be sent a mandate form to access the existing company profile. Once 

you have access to the company profile, you can perform actions yourself (e.g. deleting old 

users). All information can be found in the closed circuit registration manual. 

https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en/closed-circuit-registration-manual
https://apps.health.belgium.be/userregistration
https://biocide.be/en/closed-circuit-registration-manual
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How do I regain access to the registration tool? 

If you have accidentally deleted your access rights, for example by deleting your personal 

account under the “Users” tab of the company account. Log in with your personal email 

address, search for your company and request new access (step 2 of the Registration Manual). 

You will then receive a mandate form to reactivate access. 

 

I receive an error message when I try to add users.  

As a user with access rights (local admin) you can give other users access to the company 

account. The new user must first create a personal account for this (step 1 of the Registration 

Manual). If this has not been done, the error message 'No user found for email 

"guest@biocide.com"' will appear. 

Once the personal account has been created, you can add it to the company account. From 

the registration tool, go to Menu > Access Request > Admin org application > Add User. Enter 

the new user's email address and click 'Add User'. 

 

How can I change the language of my account? 

The language of your account is set when you create your account and cannot be changed 

afterward. To change the language, please send an email to info.biocides@health.fgov.be or 

submit a ticket in the Helpdesk system. 

 

The display of my company account does not appear, how can I complete my 

company details in this account? 

If you’re on webpage that only displays the registration status of the company (pending, 

allowed, refused), you're probably logged into your personal account. To switch to your 

company account and add the necessary information, follow these steps in the registration 

tool: 

1. Log out: Click the icon at the top right of the page. 

 

2. Log back in: Enter your login details. 

https://appsm.health.belgium.be/biocideFrontOffice
https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en/closed-circuit-registration-manual
mailto:info.biocides@health.fgov.be
https://biociden.freshdesk.com/en/support/home
https://appsm.health.belgium.be/biocideFrontOffice
https://appsm.health.belgium.be/biocideFrontOffice
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3. Switch to your company account: Click on your company name at the bottom left of the 

page. 

 

4. Complete your company details: Go to Menu > Account > Account Management to 

update your company profile (Check the email address and type of company, then save) 

 

 

 

Seller 

How can I check if the company is correctly registered? 

As a seller, you are required to verify that each buyer (professional or reseller) is properly 

registered. Here are the steps to follow: 

1. Log in to the platform. In the tab, click on ‘Account’, then ‘List of biocidal companies’. 

 

https://appsm.health.belgium.be/biocideFrontOffice
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2. Click on the plus sign (+) to open the search engine. 

 

3. Enter the company name or VAT number (please note that international companies do 

not have a VAT number). Then select the correct company and click ‘OK’. 

 

4. The company will appear at the top of the page. Click on “Search”. In the list of biocidal 

companies, you will either see “no results found” (meaning the company is not registered) or 

the name of the company (meaning it is registered). ... 

Attention : The list is updated once a day, in the morning. Therefore, there may be a delay of 

one day before a new company appears. 
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How do I enter my sales record on the platform? 

The implementation of a sales report is explained in step 5 of the Closed-circuit registration 

manual. If you choose to do this through an Excel file, make sure you respect  the model 

available on the platform (in red on the screenshot). If this model is not respected (same 

number of columns and pages), the file will not be accepted by the platform.  

 

 

My sales record with ‘quantities sold’ fails to upload.  

Check that the columns and pages are identical to those in the template, shown in red in this 

screenshot. The file may also be too large for the platform. In that case, divide the file into 

several parts to reduce the size of the uploaded files. 

 

 

I haven't sold any products in a specific quarter. 

No, if there were no transactions (sales or purchases) in a particular quarter, you do not 

need to enter sales data in the registration tool under that quarter. 

 

https://biocide.be/en/closed-circuit-registration-manual
https://biocide.be/en/closed-circuit-registration-manual
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What is the deadline for registering sales of biocides? 

Sellers of biocides in the closed circuit must register their sales data each year by 31 January. 

By using the online registration tool, it can be indicated which biocides have been sold, to 

whom and in what quantities. 

 

I can't find a particular product in the transaction list.  

Before you can add a product to the 'Transactions' section, you must first add it to your 

favourites list in your account. Only then will the product be visible in the search bank and 

transaction list. Please refer to step 4 of the seller registration manuel. 

It is also possible that the product is not part of the closed-circuit biocides. In the left-hand 

menu, under 'Info product' and 'Biocides', you will find all the closed-circuit biocide products. 

You can find an overview of the authorised products of both the closed and open circuits via 

the search tool Gestautor or our website, biocide.be. 

 

How to register international companies without a VAT number? 

The closed circuit platform is linked to the Belgian Crossroads Bank for Enterprises, which only 

recognises VAT numbers. If an international company does not have a VAT number, simply 

leave this field blank when registering. The tool will automatically generate an internal 

number for this company. 

https://biocide.be/en/closed-circuit-registration-manual
https://apps.health.belgium.be/gestautor-public-search/pages/public/advancedSearch.xhtml
https://biocide.be/en/list-of-authorised-biocidal-products

