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GENERAL CONSIDERATIONS

1. In 2023, 2522 questions were received (308 fewer than in 2022). The

guestions about CHEM also include the numbers about Fluorine &
Ozone.
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2. 68% of all registered questions were about biocides.
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3. In the peak month of January, 291 questions were registered, 73% of

which related to biocides.

Registered questions per month
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mCLP 2 7 3 4 5 2 3 1 5 3 4 4

WPROD 25 22 20 16 14 16 12 18 27 16 24 21
mCHEM 51 69 72 68 45 34 24 34 39 32 41 28
EBIOC 213 130 167 88 97 111 108 141 154 189 181 132
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4. More than 1250 questions (= 50% of the total) came from companies
from various sectors. Consultants and government services also

regularly contacted us. Farmers are sometimes also registered as
companies, which explains the lower share.

Registered questions per target group
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mCLP 22 9 0 3 9
H PROD 125 6 0 27 77
B CHEM 108 12 0 274 143
HBIOC 1007 329 41 60 274
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5. 40% of the questions were in Dutch; 1 in 4 came from a French-speaking

region.

Registered questions per languague group
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mCLP 19 8 3 14
B PROD 112 81 2 36
m CHEM 99 46 3 389
m BIOC 769 486 24 431
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[N = Dutch; F = French; D = German; E = English]



6. The helpdesk was able to answer 38% of the incoming questions itself;

62% was transferred to an expert from the cell involved.

Who handled how many questions?
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7. 63% of questions received an answer the same day; 91% received a

response within 5 days.

Registered questions with a specific answer time
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B CHEM 274 237 18 8
m PROD 164 46 10 11
H BIOC 1127 403 78 103
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8. 65% of the questions came from Belgium; 13% came from our

neighbouring countries.

Registered questions per country
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