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Our mission ...

The mission of our national helpdesk Biocides is to
give companies, in particular SMEs, easier access to
adequate information on all aspects of the new
Regulation and the still existing national procedures,
so that they can meet their legal obligations.
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1. Some history

- Until the end of 2010: Questions on biocides
directly treated by a member of the biocides
service via Outlook (time-consuming)

- January 2011: Integration of
info.biocides@health.fgov.be in the Aua.g.a.
project (Front office vs. Back office) - °

- September 2013: Integration of the new
Regulation 528/2012 in the helpdesk activities
(cf. art. 81, §2.) + support from ECHA
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2. Organisation of the helpdesk
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2. Organisation of the helpdesk
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2. Organisation of the helpdes
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HelpNet = network of 29

national helpdesks biocides
i

REACH & CLP

HelpNet

Consistent
advice across

HelpNet

Operational Step-by-step

Procedures Guides

@ ECHA

HelpNet Members
Steering Group EUROPEAN
CHEMICALS
AGENCY

HeIpNet

18 december 2013 Belgian Helpdesk Biocides 11



>

Austria
Peter Schindler

1 »

Cyprus
Andreas Hadjigeorgiou

mz A

Finland
Hannu Mattila

18 december 2013

NEA \ 4

Belgium Bulgaria Croatia

Kristof Claes Silviya Simeonova Ivana Vrhovac Filipovic
{’::\,
\ ;\ !
AT
Czech Republic Denmark Estonia
Katerina Hruskova Lone Munk Soderberg Anu Meriste

m

\

)

<. . ‘ v

France Germany Greece

Bertrand Bitaud Sylvia Gassel Vasileios Vagias

Belgian Helpdesk Biocides

HelpNet

12



s A8

Hungary Ireland Italy Latvia
Balazs Német Patricia Mc Guire Raffaella Cresti Anta Jantone

T

(B /

AT,
av) dvm a

Lithuania Luxembourg Norway Poland
Saulius Majus Jeff Zigrand Suzanne C. Gordon Elzbieta Buchmiet

r.&]
Portugal Romania Slovakia Slovenia
Cesaltina Ramos Horatiu Antoniu Skultétyova Maria Marta Pavlic Cuk

18 december 2013 Belgian Helpdesk Biocides

s
HelpNet

13



b S

Spain Spain Sweden The Netherlands : v
Prado GomezGallego  Judit Martin Arribas  Kerstin Nordenhill Eveline Beij /\.

The Netherlands United Kingdom
Wilhelmus Andriessen Martin Ball

"ECHA

EUROPEAN CHEMICALS AGENCY

The Chair ECHA ECHA ECHA ECHA
Andreas Herdina Doris Thiemann Henna Piha Theodora Basmatzi Nicola Tecce
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Approval of Active Substance, inclusion in Annex I,
Union authorisation
Advice and assistance

http://echa.europa.eu/contact/helpdesk-contact-form
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3. Treatment of incoming

questions é

» Company asks a question via the CC (FO)
4 02/524.97.97
O info.biocides@environment.belgium.be

L Webform at www.health.belgium.be

» Question comes up in "Ariane" (electronic transfer
platform)

» Creation ticket number 2-XXXXXXXXX

» Transfer to corresponding helpdesk (CLP, Biocides,
Products, Chemicals) (BO)

» Helpdesk provides an adequate response within 5-10
days
Q Directly based on FAQ / database with Q/A pairs
L After consulting an expert within the unit(s) involved
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2. Treatment of incoming

guestions

¥ || https:fisicbel smals befariane_nifstart, swe?SWECMd=LogingSWEPL=185WETS=1380026227211

[

Bestand Bewerken Beeld Eavorieten Extra  Help

W I@Ariane

= J J e J Opgesl. query's:
Thuis:
‘\.ﬂ Startpagina |j_‘ Bedrijven Contacten '3 Serviceaanvragen | Activiteiten | Correspondentie | Oplossing
Lay-out bewerken
STARTPAGINA Welkom Terug Kristof Claes. Vandaag is Dinsdag 24 september 2013.
Mijn serviceaanvragen - X
Status SA-nummer DG / Dienst Functioneel Donu Type Gebied Overzicht
> Open 2-286639029 Dizs Helpdesk Biociden Re: apply For renewal of national au £
Open Z-2BEE3TI30 D5 Helpdesk Biociden < Mo Subject = %
Open 2-2BEE3IEEE DS Helpdesk Biociden reqistratie 2-componenten-systeem
Cpen Z-2BE416825 Dizs Helpdesk CLP raag voor informat Reguest For Information == 20-09-, .
Open 2-2B6355328 Diz5 Helpdesk Biociden  Yraag woor informat j
Mijn Gedelegeerde Service Aanvragen = x
Status Substatus Lijn SA-nummer DG / Dienst Functioneel Donui Type Gebied
> Open External Party Upda E=n 2279349597 DGS Helpdesk Biociden  Yraag voor informat E
Cpen In behandeling | 2 | 2-279150724 D&s Helpdesk Biociden  Wraag voor informat %
Open Bijwerking klant Kl 2-282594991 DG5S Helpdesk Biociden  Wraag voor informat
Open In behandeling EEa 2-251149970 DG5S Inspectie Vraag voor informat =
Cpen In behandeling E 2-27I1E7349 DG&ES Helpdesk Biociden  Wraag voor informat F3
| | »
Mijn activiteiten - x
Activiteit-ID Categorie Type Subtype Taal Dverzicht ‘
> Z-408ELR Algemeen Aankekeningen SR Update: Final Answer 2
Z-40RMEDE Algemeen Aantekeningen SR Update: Final Answer %
Z-4AECF Algemeen Aankekeningen SR Update: Final Answer
2-4PIOGM Algemeen Aankekeningen Mederlands SR Update: Final Answer =
Z-4PIOHI Algemeen Aantekeningen Frans SR Update: Final Answer T
[l | »
Spotlight Oplossingen = %
4 b OwanO
Gereed E J’ Vertrouvede websites H100% T
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3. Treatment of incoming

guestions

Communication preferably by e-mail:

= Technical nature of the subject
= Facilitates research work

= Promotes the set-up of a qualitative Q/A database and
FAQ
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4, Some statistics (2012)

Registered questions by helpdesk

600
500 -
_ 400 76% questions on biocides -
2 (total amount of 2012 = 816)
E 300
=z
200 -
100 —
o | — 11 i
Biocides Chemicals CLP Products
M Aantal 621 41 46 108 J
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4, Some statistics (2011-2013)

Number of questions by quarter

250 Around 150 questions per » 2011: 545 questions
quarter > 2012:621

200 > 2013:559...
> e 150
2
£
=
" 100

50

0

(o e e 7.0 it L 0 S 57 T Ml o & 0 R0 A R = 0 L e . W e o I 2 7 80 6

@Number| 147 | 156 | 107 | 135 | 201 | 183 | 128 | 109 | 174 | 130 | 122
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4, Some statistics (2012)

T
Registered questions by channel ”é

600

500

400

About 87.5% received by
the CC

300

Number

200

100

Outlook Other

0
Helpdesk

Civilians
M Biociden 543 10 64 4

CcC
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Procentual share of each stakeholder
1%

1%

M Lawyer

1% £
» M Company

i Consultant

M Federation

M Government

i Civilian

i School

75% asked by companies
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i Dutch
M French

i English

M German

Majority of the questions
are in Dutch
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4, Some statistics (2012)

Procentual share of each respond
time

M Same day
M 2-5d.

W 6-10d.

M +10d.

+85% of the questions gets
an answer within 10 days
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» 446 organizations surveyed, of whom 82%
companies
» 101 respondents have participated = 22,5%

CONCLUSIONS (attention: for all the helpdesks together !11):
- 26% very satisfied <:> 23% unsatisfied
- Satisfied, because:
- Contact information is easy to find (82%)
- Phone conversations go smoothly (91%)
- Unsatisfied, because:
- Information seems unclear and incomplete (25%)
- Waiting time is too long (50%)
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6. Communication actions

' [ Blocides

€ > C | [ www health.belgium befeportal Brwironment/Chemicalsubstances Biocides index hitm Fodnlang=sn# UpSHaoLiuL3U

[ 7] 2T

Other official infarmation and serices: wu beldium be m

Mot logged in. » Login

federal public service
. HEALTH, FOOD CHAIN SAFETY AND ENVIRONMENT

Environment / Chemical substances / Biocides

© in "En

[=] £]w]in] : follaw = this page

I_W Biocides from A to Z: for citizens and

REACH

Fertilisers

Ashestos

Biocides

PRPB

Polluants erganiques
persistants (POP)
Prior Informed Consent
{PIC)

Globally Harmonised
System (GHS/CLP)
CLP Helpdesk
Detergents
CropProtection
Biocides

Know the biocides
FAD Biocides for
citizens
Fublications Biocides
FAQ Biocide
professionals

Persistent Organic
Pollutants

Import-export

businesses!

Are you a ci en who uses disinfectants and insecticides at home? Do
you then use cides and perhaps ask yourself sometimes about the
risks of these products?

Biocides are chemical or bislogical products that kill, remove or deter harmful
arganisms. You use themn in or around your hormne. They fight for example,
ants, wasps, mosquitaes, flies, fungi, bacteria ete. Use them with caution and
only when needed,

In this section, you will find more general information on biocides, their
packaging and labelling. What exactly is stated on such label? What precautions
can you take to protect yourself and your environment and to limit the impact
on the environment? Wwhat must you do in case of an accident while using a
biocide?

Besides, attention is also paid to the federal program on reducing the risks
associated with the use of biocides,

“vou find for instance, information sbout the operation of this program and the
different actors and about the measures already taken and the swarenass
campaigns conducted,

Or are you a business that intends to launch a biecide in the Belgian
market?

You then need a permission for this, What procedure do you have to exactly
faollow for the purpose? What can vou change in an existing permission and how
do you report it? Are you a distributor who would like to sell biocides and
wonder whether you need a special recognition for this? would you be using
hincides during your professional activities? Then yau will find here sll the
answers to your questions!

If you are interested in brochures, reports or studies regarding biocides, see
our publications.

Federal Public Service (FPS) Health, Food Chain Safety and Environment

Home

News ;| RSS by | Contact
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6. Communication actions

4 ECHA
»www.echa.europa.eu .A CHEMICALS
» Stakeholder’s day (foreseen May 2014, Helsinki)

> 2013: http://echa.europa.eu/view-article/-/journal content/2a841ed1-7761-479d-
91a8-3e439allebbb

> Guidance documents

> http://echa.europa.eu/en/guidance-documents/guidance-on-biocides-legislation

» Specific web pages for SMEs

> http://echa.europa.eu/web/guest/support/small-and-medium-sized-enterprises-
smes

» IT tools, procedures, lists of approved biocides and
substances, ...

> http://echa.europa.eu/regulations/biocidal-products-regulation
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7. Future activities

» Further reorganisation of our website (new content,
new look)

» Separate alias for the helpdesk
» www.helpdesk-biocides.be

» Publication of the first FAQ on BPR
» Webinars, training on IT tools, ...

» Guidance developments
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Thank you for your attention !

Questions about biocides?
= Contact the Belgian Helpdesk Biocides !!!
T:02/524.97.97
= E:info.biocides@environment.belgium.be
= W : http://www.biocide.be
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